Ysgol Carreghofa
Owlets

3 & 4 year old Pre-school
setting

Contact: Carreghofa C P School, Liaymynech, Powys, $¥22 6pA
016918303



Our Statement of Purpose

Happy and Cartng Together

At Owlets, we pride ourselves on creating a calm, happy, and supportive atmosphere
where every child is valued as a unique individual. Our goal is to support children in
becoming positive, confident, and caring learners who are ready to take on the next
steps of their learning journey. Our space is a nurturing area where your child can

grow in confidence and curiosity.
We are delighted to open our doors to new families!

Why Choose Us?

e A Dedicated Team: Our long-term staff provide a consistent, stable, and
loving environment.

e The Best of Both Worlds: We offer a beautiful, engaging indoor and outdoor
play areas designed to inspire exploration and discovery.

e Big School Experiences: We provide brilliant transition opportunities to ensure
the move to "big school" is seamless. Our children enjoy PE sessions in the
main hall and participate in whole-school lunchtimes, helping them feel like
part of the wider community from day one.

We believe that a happy start leads to a bright future. We can’t wait to meet you and
your child/children.

Aims and objectives

Our setting’s vision is ‘Happy and Caring Together’. We believe that if children and
staff are happy and calm and we all care for each other. It will provide excellent
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opportunities for children’s first steps on their learning journey and build towards a
positive and engaging experience.

Our lovely setting has been running since 2017. We run from a specific pre-school
area within Ysgol Carreghofa, which is located on the border between Powys and
Shropshire.

The pre-school provides care through the medium of English.

Registration:

We are registered with the Care Inspectorate for Wales (CIW) to care for 18 children
per session. We care for girls and boys aged 3 — 4 years.

We comply with Care Inspectorate Wales ratios:

3- 4 years — 1 adult to every 8 children.

These ratios are maintained indoors and outdoors.
Students and volunteers are not counted in the ratios.
Our CIW registration number: W16/00001103

Insurance details:

Name- QBE
Date of Expiry- 30" November 2026
Policy Number- Y082744QBE0125A

Owlets Opening Times

Owlets operate during term time from:
Monday - Friday: 9:00am — 3:15pm

Children are entitled to 10 free educational hours per week, with a maximum of 2.5
hours per day.

Educational funded hours (if eligible): 9:00am to 11:30am:
Morning session: 9.00am -11:30am. None funded: £12.50
Lunchtime: 11.30am -12:30pm

Afternoon session: 12-30pm - 3:15pm
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Childcare session for eligible parents: 11:30am to 3:15pm (Funding subject to
approval).

If spaces are limited, priority will be given to funded children.
Places are allocated on a termly basis. You will not lose a place once allocated.

Terms and Conditions

Non funded childcare sessions: 11:30am to 3:15pm - £18.75

Occasional hourly rate: £5.00 per hour (only available if spaces and staffing
available)

Fees must be paid weekly or termly upon parents’ request. Invoices are accessed
via ParentMail (weekly/termly). Payment needs to be up to date by the end of the
term, No refund will be given for illness or early collections.

A £10 late charge will be applied to overdue fees over 1 week late.

If having trouble with payment, parents should contact the setting to discuss a
possible payment plan.

One month’s notice will be provided before any fee changes.
Occasional hourly care may be available depending on staffing.
No cheques are accepted.

Carreghofa Owlets Staffing:

Claire Pritchard - Responsible Individual (RI)- Person in Charge.

Claire Pritchard has a BEd in Primary Education. She has taught
nursery children for 15 years and has been through numerous
successful inspections. She is our responsible individual who oversees
the running of the setting.

‘I have been part of Owlets preschool since it was established in 2017. | love seeing
the children so busy and engaged in everything that they do in the setting supported
by our amazing staff.”

Pollie Owen - Pre-school Setting Leader and Designated
Safeguarding Officer.

| have worked at Owlets for 9 years and have recently taken on
the role of setting leader. | have previously worked in Nurseries




and Schools after | graduated from University with a BA (Hons)
degree in Early childhood studies and Education.’

Heidi Haynes - Pre-school Setting Leader, Deputy
Safeguarding Officer and ALNCO.

‘I have a BTEC National Diploma in Children’s care, learning
and Development and distinction Level 3. | have many years of
experience in early years and have previously worked in a
Nursery for 11 years. | love working with early years and enjoy
every day being different. | have a 5-year-old daughter who
attended Owlets and she loved every minute.’

Lesley Griffiths - Pre-school Assistant

Lesley has a Level 2 Diploma in Children’s Care, Learning and Development
Nicola Kynaston - Lunch time Supervisor.

Lesley and Nicola have many years of experience of working with nursery children

All staff attend regular training, courses and are keen to further their continuous
personal development.

All staff, volunteers and students hold an up-to-date DBS check, and setting leaders
are first aid trained.

Our Facilities:

Our setting offers a large, open-plan play area with defined learning areas including
reading, role play, construction, craft and small-group focus spaces. Children also
have access to a secure outdoor area’s featuring an adventure playground, go
outdoors, and play ship.

We provide a safe, stable environment that is regularly risk-assessed

Two children’s toilets are available, one of which is fully accessible and equipped
with a changing bed and ceiling-track hoist.

Toilet Training

We will support children and families with the journey of toilet training. We have full
changing facilities available which are to the side of the room.

Dignity and privacy are always maintained.
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We ask parents to provide their own nappies, wipes, and spare clothes.

Services we Offer:

Places are allocated by contacting the setting and admissions through Powys
County Council. Each child is entitled to 10 hours free early education which can
spread out over the week with a child accessing no more than 2 %z hours free per
day.

We provide the Childcare Offer for Wales, which can be applied for online. Each
child may be entitled to 30 hours of funded childcare (subject to eligibility).

Some activities we offer:

At Ysgol Carreghofa Owlets, the quality of care and the happiness of your child is
our main priority. We feel that fun and interesting activities are the key to positive
attitudes towards learning.

We follow the Early Years Curriculum for Wales framework, which includes:

Belonging: We pride ourselves at Owlets in creating an environment where
every child feels they truly belong. We promote this through self-registration,
circle time, and caring for our environment.

Communication: Staff communication is warm, open and centred around
your child, the following activities that support this includes: Ready, Steady
Music, engaging story sessions, show and tell, and song of sounds.

Exploration: Is well covered at our setting by providing the following
opportunities: woodwork area, water play, exploring Numicon, cooking
opportunities and go outdoors.

Physical development: Is carried out throughout the day at Owlets we do
this by: PE in the hall, Busy Feet, yoga, bike play and finger gym.

e Wellbeing: The wellbeing of your children in Owlets is paramount. Activities
such as sharing with friends, being kind, promoting positive behaviour, and

encouraging independence help children to build confidence, social skills and

a strong sense of belonging.
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Role Play: Messy Play: Numeracy:

Our activities can get a little messy, so please avoid sending your child in their best
clothes. Comfortable, play-friendly outfits are perfect for the kind of fun and hands-on
learning we do every day.

For outdoor activities: Please provide wellies and a raincoat — both clearly labelled
PE sessions: Please provide shorts and trainers.

Warm weather: Please apply sun cream to your child before arrival (We advise an 8
hour lasting sun cream) and provide a sun hat.

We also have a Ysgol Carreghofa Owlets jumper available to buy for £9. Wearing it
isn’t required, but it can help children feel part of the group and supports their
transition to school.

Setting Routine

9am: Welcome time and Child led activities
10:00am-10:30am: Independent Snack Time

11:15am: Circle time, celebrating learning of that session
11:30am: End of morning session

12pm-12.45pm: Lunch

12:45pm: Quiet / nap time for full day Owlets
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1.15pm: Daily Exercise

1:30pm: Child led activities
2:45pm: Circle time, celebrating learning of that session
3.15pm: Home time

(Snack available throughout the afternoon session)

Language:

The setting operates through the medium of English but promotes the daily use of
incidental Welsh. We support children’s early bilingual development in line with the
ethos of Welsh education.

Admissions:

All children are welcome at Ysgol Carreghofa Owlets. We respect each individual
child regardless of gender, race, religion, disability or culture.

Ysgol Carreghofa Owlets is a fully inclusive setting that is accessible to all children.
We pride ourselves on being able to meet the needs of a wide variety of learners
supporting them to achieve their potential.

If a child requires additional support with cognition and learning, physical and
sensory needs, social and mental health needs or communication and interaction,
Owlets staff will work with parents to draw up a one-page profile for a child. Taking in
considering the ALN Code for Wales: we may consider the need to adapt activities,
the environment, adjusting routine or the need to purchase resources such as
visuals/communication aids to support the child.

If we need further advice, support or multi-agency involvement, with parent’s consent
we will contact the TYFU Gateway,

If parents need some support, contact details below:

Phone: 01597 827108
Email: tyfu@powys.gov.uk

Parents and children are welcome to visit the setting prior to applying for a place.
This allows families to meet the staff, view the environment and gain an insight into
daily activities.

We appreciate that a child starting pre-school can be a new and possibly concerning
experience and we want parents to feel confident that their child feels happy and
safe in the new environment.
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We will work closely with parents prior to the child starting and will be happy to
answer any questions. We are happy for parents to ring the setting to check their
child has settled.

Parents are required to sign a childcare agreement, complete a registration form and
state which session they would like to attend. We require at least four weeks’ notice
in writing if sessions are to be changed but additional session may be available on
request.

10 hrs entitlement: Places can be requested by contacting the setting directly or
through Powys County Council, via pre-school Admissions. Following allocation,
each child may attend up to three trial visits to support a smooth transition.

More information on: https://en.powys.gov.uk/article/1159/Early-Years-Funded-Education

30hr childcare offer in Powys:

The Welsh Government provides up to 30 hours per week of funded early
education and childcare for eligible working parents of 3—4 year olds. Powys County
Council administers the scheme locally.

e 10 hours Foundation Phase Nursery (early education)
e Up to 20 hours funded childcare

This is available for up to 48 weeks per year (term time + some holiday weeks).
Powys application support contact:
Email: childcareoffer@powys.gov.uk

Phone: 01545 570881

More information: https://en.powys.gov.uk/article/6346/Childcare-Offer-for-Wales

Safequarding:

We are fully committed to keeping children safe. All staff follow the Social Services
and Well-being (Wales) Act 2014, the Welsh Government’s Working Together to
Safeguard People guidance, and the national Wales Safeguarding Procedures
(2019) when responding to any concerns.

Pollie, our Designated Safeguarding Lead, ensures concerns are recorded and

shared with the appropriate agencies, and all staff complete regular safeguarding
training and DBS checks.

Key Worker:

The key worker will:
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- Build a positive, supportive relationship with your child

- Get to know your child’s individual needs

- Take main responsibility for your child while they are with us
- Keep your child’s records up to date

Parents are welcome to speak to their child’s key worker before or after any session.
If you would like a longer conversation, you can request a review session at any
time.

Lunch and snack time:

Children have the option of weekly school dinners if they are attending educational
hours and pay via ParentPay, or they may bring in a healthy packed lunch which will
be stored in the fridge in the kitchen area of the setting. We have lunch in the school
dinner hall and Owlets staff will be there to support and supervise the children.

A healthy snack is available via school. The cost is 30p per session/ 60p per day.
You also have the option to bring your own fruit. We request that parents send a
labelled bottle of water each day for their child to access as when needed. Fresh
water is provided for the children, throughout the day and this is freely available in
the snack area.

Parents are to let the setting know on child’s registration form if their child has any
dietary requirements or allergies. All staff will be made aware of any allergens and
will follow instructions from Parents/Carers.

Transitions and Parental Involvement:

We value strong, positive relationships with parents. Families are encouraged to visit
before starting, attend information sessions and speak with staff daily.

Parents are welcome to discuss their child’s progress informally before or after
sessions, or to request a private meeting if preferred.

We are happy for a child to have trial sessions to support their transition and work
with School to make sure each child has a trial before starting.

Parents are kept informed through parent meetings, seesaw updates, annual report
and staff are also available either for an informal chat before and after the session or
a meeting can be arranged.

Contact Information

Parents/Carers can contact the school office with any queries on:
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Phone: 01691 830 396 Email: Office@carreghofa.powys.sch.uk

Setting leader email’s: OwenP61@hwbcymru.net DaviesH1378@hwbcymru.net

Carreghofa Website: Hafan - Home | Carreghofa Website

Complaints and concerns

Concerns should first be raised with the Setting Leader. If unresolved, parents may
contact the Responsible Individual, Claire Pritchard, Head Teacher of Ysgol
Carreghofa.

Written complaints are maintained and includes:

- Name of complainant:

- Nature of complaint

- Date and time of complaint

- 14 day acknowledgement

- 28 days resolution

- Information given to the complainant, including dates.
If needed, you may also contact CIW anytime on: 0300 7900 126
CIW: Welsh Government Office,

Sarn Mynach,

Llandudno Junction,

LL31 9RZ

Please refer to full Complaints policy and procedure.

Policies available on request

- Child Protection
- Complaints

- Safeguarding

- Intimate care

- Health & Safety
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- Behaviour

Dealing with Emergencies

In the unlikely case of an emergency, parents of pupils will be contacted to come and
collect their child as soon as possible. Children will remain with staff until they are
collected

Depending on the nature of the emergency this may be at a different location such
as the local village hall. Parents will be informed by Telephone or email.

The emergency evacuation is the main door situated within Owlets setting.

If for any reason the pre-school is unable to open, for example in severe weather,
parents will be informed as soon as possible, and they will not be charged for this
session.

Dealing with a child who is unwell or not attending due to illness:

If your child is unwell:
- Please phone the setting as soon as possible to let us know.
- Fees will still need to be paid when a child is absent because of illness.

- If a child has sickness or diarrhoea, they must stay at home until 48 hours after the
last episode.

If a child becomes unwell during a session:
- We will contact a parent or emergency contact to collect them.
- The child will wait in a quiet, comfortable area until you arrive.

- When registering, parents are asked to give consent for emergency medical
treatment.

Medicine at pre-school:

If your child needs medication (other than Calpol) but is still well enough to attend, a
medication form must be completed and authorised by the parent/carer before
arrival. If your child has had Calpol/Nurofen, before arrival then we ask that your
child does not attend that day.

Medicines are clearly labelled (original GP label) and kept locked securely in the
office.
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Accidents and incidents: Relevant forms will be completed and signed by
practitioners and parents.

Statement of purpose and Quality of care review:

The statement of purpose is reviewed annually, and any changes are shared with
parents via settings newsletter letter or app.

New copies are available on request.
CIW are informed of any changes within 28 days.

The CIW Quality of Care Report and SASS are completed annually by staff and are
available on request.

Pets at the setting:

Ysgol Carreghofa Owlets has no pets in the setting but there are fish, guinea pigs,
rabbit, hamsters and chickens on the school site. Owlets do get the opportunity to
visit these pets. The children would not have regular contact with these animals but
please let us know if your child has allergies or fears. Hygiene standards would be
maintained, following the infectious control such as handwashing, supervision and a
risk assessment in place for visits.

Reviewed by: P Owen & H Haynes Date: 9" March 2026

CIW informed: 10.3.26 Signed and Date: ¢ pritchard 10.2.2¢6
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